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Energy Services Companies or ESCOs are one of the key players in the overall effort to 
reach energy efficiency goals and a more sustainable approach to energy con-
sumption.

What are the key roles within the sector who participates in the energy survey 2021?

As it was expected, 33% of participants working for ESCOs are energy managers. But 
other roles such as business development (23%) and commercial managers (16%) 
have grown too.

And now, let’s learn more about them, who they are, their challenges and priorities.

Priorities of Energy Professionals

Keeping in mind that 42% of participants mentioned that their overall number of 
projects has decreased due to Covid-19 during 2021, it is logical that the key priority is 
now to close new energy efficiency projects. 

However, 25% indicated that they had more projects over 2021 and another 25% did 
not perceive any changes. A small percentage are not particularly sure on the effects 
of the pandemic on their projects over 2021.

This list of priorities coincides with the responses obtained in previous editions of the 
survey by DEXMA. No doubt that this trend will continue over 2022.
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Energy Services Company (ESCO)

Closing more and new projects

Improving efficiency on current projects

Investing in new technologies to improve performance

TOP 3  PRIORITIES FOR ENERGY MANAGERS
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New Trends

This year we have asked about two issues 
that have gained relevance during 2020 
and 2021 due to the pandemic: the working 
model chosen by companies and indoor air 
quality monitoring.
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One of the most talked about questions over the last 2 years, and one that is of most 
interest for 2022, is which working model companies are adopting: face-to-face, 
remote or hybrid. 

The answers provide a clear example of how each organisation has adapted 
differently, but the trend is towards a hybrid working model. In fact, almost 80% 
indicated that they work with this model. 

Half of the participants say that their company has recently implemented the hybrid 
model, combining face-to-face and remote work. On the other hand, almost 30% of 
companies already had hybrid (or flexible) models before the pandemic, and have 
continued with them over the last year. Only 6% reported continuing to work 100% 
remotely, and the rest have already returned to the traditional model.

And in relation to this new trend towards blended working, how is it affecting the 
energy consumption and efficiency of buildings?

40% of respondents who have adopted a hybrid model indicated that their buildings 
are now more efficient and consume less energy than before. In contrast, 45% 
indicated that their buildings are now less efficient, of which more than half are 
already implementing energy efficiency measures to change this situation. 

This leads us to believe that due to the implementation of the hybrid working model, 
many companies have detected energy consumption deficiencies in their buildings, 
becoming more aware of the need to implement energy saving measures.

Back to the Office and Hybrid Work



Due to the high levels of pollution in cities, and nowadays due to the dispersion of 
Covid in enclosed spaces, air quality has become a key issue for companies to 
monitor.

In the case of indoor air quality, manual ventilation can help, but is it enough? How 
do you know if you have reached the optimum quality levels? How does this mea-
sure affect air conditioning efficiency?

To answer these questions, regular indoor air monitoring can be very useful. By 
monitoring humidity, temperature and CO2 levels, among other variables, informa-
tion can be extracted to help improve comfort and wellbeing for the building's users.

In the survey, we asked companies whether they have already implemented mea-
sures to control indoor air quality, and 44% said they had. While 27% say they have 
not implemented monitoring procedures yet, but are planning to do so in their next 
plans.

Such is the importance of this type of building control that 43% of Energy Service 
Companies already offer these services to their customers, and another 37% plan to 
include them by 2022.

Monitoring Indoor Air Quality
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Energy Management 
Software Usage and 
Preferences

We have asked participants about their 
software uses, if they already have an 
Energy Management Software (EMS) in 
place, what their main problems are, and 
what they foresee as tech trends for the 
future.
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